
Just ask...
Guest Service Directory



Welcome to 
Avani Broadbeach Residences

You’re only a few minutes’ walk from the G:link tram that takes you up and 

 
 

 

RECEPTION & HOUSEKEEPING 

OUTSIDE LINE 

NEED TO KNOW

Paying the Bill 

Breakages & Damages

Check-in / Check-out
Check-out is 10:00am on your day of departure. Incidentals that are not 
finalised at check-out will be charged to your card.

check-out for additional fees. Departing on Sunday? Then take advantage  
of our Lazy Sunday* offer and stay until 5:00pm for only $85 on Sundays  
or Public Holidays. *Subject to availability.

Rollaway Beds
 

Parking

 

Keys

Security

Smoking
 

Pets
 

FORGET ME NOT
If you have left home without some creature comforts, the following items  
are complimentary at reception:

 •   Sewing Kit •   Dental Kit

 •   Shaving Kit •   Vanity Kit

These items are available for complimentary loan: 

 •   GHD Hair Straightener •   International Adaptor

 •   Yoga Mat

RECEPTION SERVICES

 

Lost Property

Power Adaptors and Chargers
Reception has a variety of international power adaptors and phone  

 

Taxis and Airport Transfer
 

You are staying at:  
 

Tour Desk

HOTEL FACILITIES

Facilities

IN YOUR SUITE

Internet Access
 

Balcony

Throwing objects off balconies or out of windows is strictly prohibited and 

Television Channels

Telephone

 

Telephone calls are charged at the following rate:

• Local: 

• Local Mobile: 

• ISD: 

The red light on the top of the telephone indicates that a message is waiting 

HOUSEKEEPING

Do Not Disturb
Please place your ‘Do Not Disturb’ sign on the outside of your suite door to 

 
 

Cleaning / Servicing
Please be aware that daily cleaning services may not always be included 

 

 

Maintenance 
If you notice that something is broken or faulty please notify an Avani team 

IN AN EMERGENCY

 DIAL 

RECEPTION (  Hours) DIAL 

AFTER HOURS SECURITY 

 
 

 

  
 

 

 Do not telephone reception as we may require the phone lines  

 Proceed to the assembly meeting area as shown on the evacuation  

 Do not re-enter the building unless you are advised to do so by the 

 Please note: if a false alarm is found to be caused by the occupant  

For all other information please contact reception – dial 

$25 each
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Public WiFi
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