
Welcome back to Sri Lanka!

Thank you for your interest in Minor Hotels Sri Lanka.

Our resorts comply with COVID-19 Health Protocols and Tourism  Operational 
Guidelines and have been subjected to an audit by an independent firm and are 
“Safe and Secure” hotels.

A pre-confirmed hotel booking is mandatory for the first 14 days in a certified “Safe and Secure” (level 1) hotel.  
 
A negative PCR test from an accredited laboratory taken 96 hours before boarding is mandatory.
PCR tests conducted during the stay period to be pre-paid to the hotel soon after reservation.
The hotel Reservations Team will contact you with further information upon booking.
	 - If a guest stays for 4 nights/ 5 days or less - payment for 1 PCR test is required
	 - If the stay is more than 5 days yet less than 13 nights/ 14 days, payment for 2 PCR tests are required.
	 - If the stay is 14 days or more, payment for 3 PCR tests are required.
	 - Children under 12 years of age are exempted from PCR testing.
	 - Each PCR test costs USD 40 per person
	 - All PCR tests are performed in-hotel for your convenience by a private-sector laboratory
	   approved by the Sri Lankan Ministry of Health

A mandatory COVID-19 insurance cover for one month at USD 12 per person from People’s Insurance PLC
to be pre-purchased and charged by the hotel upon reservation.
	 - This insurance will reimburse any hospital charges (including ambulance transfer)
                 of up to $50,000 for a month in case of a confirmed infection. 
		
Each guest to fill out the self-declaration form, before checking-in at the resort. 

Immigration officers will check all mandatory documents of travellers at the airport.
	 - A negative PCR report from the home country 
	 - Travel insurance
	 - Travel/ stay details
	 - Health counter clearance note
	 - Relevant personal details
	
Pre-booking of transfers from the international airports to the hotel, transfers between level-1 hotels and transfers 
to places of interest/ excursions are provided by the hotel. Public transport is discouraged. 

Excursions to permitted places of interest will be arranged by the hotel or your travel agent. 
Travelling will be conducted in a biosafety bubble for your safety. 
	 - Approved tourist sites and attractions
	 - Please enquire charges for excursions from our reservations team by emailing 
	   reservations.srilanka@minor.com at the point of booking your stay. 

Our resorts have an in-house designated Medical Officer to monitor the health of guests and staff for 
your convenience. 

For more detailed information, please visit www.srilanka.travel/helloagain/

Health & Safety Etiquette for Tour Operators & Travel Agents

TOP TIPS BEFORE YOUR VISIT

https://sltda.gov.lk/storage/common_media/Health%20&%20Safety%20Etiquettes%20for%20Tour%20Operators%20&%20Travel%20Agents%20-%2014th%20Jan%202021660542179.pdf
https://sltda.gov.lk/storage/common_media/Health_Declaration_Form_061120202182760486.pdf
https://sltda.gov.lk/storage/common_media/Tourism%20Sites%20and%20Attractions%2022nd%20Jan%2020211491540888.pdf
mailto:reservations.srilanka%40minor.com?subject=
http://www.srilanka.travel/helloagain/

